SMTP Authentication Configuration- Outlook 2002
1 Open Outlook 2002.
2 Select Tools menu option (see Figure 1).
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From:  rrbizclass@biz,rr.com To:
Subject: Impaortant information From Road Runner Business Class regarding Ce:

All users of the biz.rr.com mail servers:

Greetings,

swtp.hiz.rr.com e-mail servers on June 3.

servers.
411 Business Class e-mwail customers will be affected hy this change.

Modifications will need to be made to your e-wail client settings in
mwail. You may change your e-mail client settings at

any time hefore June 3: it only takes a few short minutes.
you must make these changes by June 3.
changes on our weh sSite at heep://bhizclasshosting. com.

Howewver,

Custowers that do not modify their e-mwail client settings by Sunday,
shle to send e-wail as of Monday, June 3.

Thank you,
Road Runner Busineas Class

Tou will find the instructions for

Foad Runner Business Class will ke implementing 3NTP Authentication on our
SMTP Authentication ensures
that only authorized users are utilizing the Business Class IMTP e-mail

order to send e-
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3 Select E-mail Accounts from the Tools menu (see Figure 2).
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From:  rrbizclass@biz,rr.com To:  Allusers of the biz.rr.com mail servers:
Subject: Impaortant information From Road Runner Business Class regarding Ce:

Greetings, -

Foad Runner Business Class will ke implementing 3NTP Authentication on our
swtp.hiz.rr.com e-mail servers on June 3. SMTP Authentication ensures
that only authorized users are utilizing the Business Class IMTP e-mail
servers.

411 Business Class e-mwail customers will be affected hy this change.

Modifications will need to be made to your e-wail client settings in order to send e-
mwail. You may change your e-mail client settings at

any time hefore June 3: it only takes a few short minutes. Howewver,

vou mwust make these changes by June 3. You will find the instructions for masking these
changes on our weh sSite at heep://bhizclasshosting. com.

Custowers that do not modify their e-wail client settings by Sunday, June 2 will not he
shle to send e-wail as of Monday, June 3.

Thank you, -
My Shortcuts Road Runner Busineas Class

Other Shortouts _I

2 Tkems

Figure 2

Business Class Vanity E-mail Mail Administrator User Guide



4 Select View or Change existing e-mail accounts under the E-mail section.
5 Click Next (see Figure 3).

2|

E-mail Accounts
You can change the e-mail accounts and directories that Outlook uses, :

E-mail
" add a new e-mail account

¥ Yiew or change existing e-mail accounts

Directory
" add a new directory or address book:

™ “iew or change existing directories or address books
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6 Highlight account for modification.
7 Click Change (see Figure 4).
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8 Click More Settings... (see Figure 5).

E-mail Accounts

Internet E-mail Settings (POP3)

Each of these settings are required ko get wour e-mail account working. @

User Information

Your Mame: IJ,:,|-,,-,

E-mil Address: |iohn@mydamain, com

Logon Information

User Mame: Ijnhn@mydnmain.cﬂm

Passwiord; I**ww*

¥ Remember password

[ Log an using Secure Passward
Authentication (SPA)

Server Information

Incoming mail serwver (POP3): Ipu:up.l:uiz.rr.u:u:um
Dutgoing rnail server (SMTR): Ismtp.hiz.rr.cam
Test Settings

After Filling ouk the information on this screen, we
recommend you besk your account by clicking the butkon
below, (Requires network connection)

Test Account Setkings ... |

Marg Setkings ...
| More |
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9 Select Outgoing Server tab (see Figure 0).
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10 Check the box next to My outgoing server (SMTP) requires
authentication.

11 Click OK (see Figure 7).
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