TIME WARNER CABLE

Business Class
[

Web Hosting

User Guide

Document Revision 2.0

03/16/2009

Web Hosting User Guide



Table of Contents

R [ ¥ oo [V o3 A 1o o H PP PP PPPPRT PP 3
1.1 ADOUL THIS GUIT .. ittt ettt e b e s e e et e e e sb e e e snre e e seneesnnes 3
1.2 Document Command CONVENTIONS .....cociiiiiiiriiiie e 3
1.3 [ [0S (T a0 = Tod = o [ PSRt 3

131 WINAOWS 2003: ...ttt ettt ettt ettt b e bt e btk e e b et ke e e bt e et et e ne e be e e b e bneenee s 3
1.3.2  SIgNALUIE / FIEEBSD:....ceii it e e et e e e e e e st e e e e e e s et rareaaeaa s 5
2.  Administering the Windows 2003 Platform .........ccccccciii 8
2.1 ACCESSING the INTEITACE ...t e e e e e s anees 8
2.1 1 INEEITACE OVEIVIEW.....eeiiiiiiiie ittt ettt e ettt s e e st e e et e e s e e e e s e e e aanreeennee 9
2.2 MaNAGING WEDSITES ...ceiiiiiiiiiitiei ettt ettt e e e e e s bbb e e e e e e s e sabbeeeeaaeeeaannne 10
2.2.1  ACCOUNT PrOfIlE.....oeiieeeie it 10
2.2.1.1  Contact INFOMALION .......c.oiiiiiiiiiii e 10
2.2.1.2  Change PASSWOIG .......cciuuieiiiiiieiiiie ettt ettt et e ettt e sttt e e e bt e e e st e e e e be e e e aateeeasbeeeasbeeesasbeeeasbeeesnnneas 11
2.2.2  AdAING @ WEDSITE. ...t a e e e e e r e e e e e e aaaaes 11
2.2.3  ManAQiNg WEDSITES .......uiiiiiiiiiii ittt e e e e e et e e e e e e st e e e e e e e e arbaeraaeeeaaaares 12
2.2.3.1  Default DOCUMENT.........ciiiiiiiiie it s 14
2.2.3.2  CUSLOM EFTOIS.....oiiiiiiii i bbb e e s b e s s a e s b e e s b ae e s ae e s sanae s
2.2.3.3 ASP Error Message...........ccceeevriinienennn
Code: the numeric code for the Windows error......
Error Description: the descriptive text for the WINdOWS error. ...........cccceiiiiiiiiiiiiiicc e 16
2.2.3.4  DOCUMENE FOOTE ......uiiiiiiiie ettt et e s e e et e st e e e e e e e e e e s neeeaeneeenanneas 17
2.2.3.5  DIreCIOrY PeIMISSIONS ......viiiiitiiieiii ettt e et e et e e e be e e s s b e e e sanbeeeasbeeenanneas 18
2.2.3.6  Host Headers / MUIIDOMAIN .........c.coiiiiiiiiie ittt 19
2.2.3.7  Website PUDIISHING SEIUP .....coouiiiiiii et 20
2.2.3.8  APPPOOI / Site ISOIALION. .....eeiiiiieiiiie ettt ettt e et e e s e e e b e e sbe e e eneneas 21
2.2, 4 SIE CONIOL ...eiiiiiiii ettt e e et e e et e e e e e et e e e e e n e ean 23
A S T € 1= a1 - (g o N 1o o OSSP UUPTRO 23
2.3 MaiNtaiNiNg the SYSTEM ..ot e e aneeae s 24
2.3.1  AdMINISIIAtIVE HISTOTY ..eiiiiiiieiiiiie ettt e st e e s e e saneee s 25
2.3.2  WED DiSK MBNAGEMENT. ... ..eiiiiiiiieiitice ittt ettt e ettt e e st e e s st b e e e et et e e snne e e e nnneeeean 25
2.4 Troubleshooting the SYStEM ... e e s e e e e e ennnes 26
3. Creating Your Website With EASy Site .........oueeiiiiiiiiiiie e 28

Web Hosting User Guide 2



1. Introduction

Business Class Web Hosting was previously operating on a Windows 2000N&Xglatform.
We are now offering Business Class Web HostingVindows 2003 andNIX Signature
FreeBSD platformsalong with several aesthetic changes and functionality enhancements.

1.1  About This Guide

This guide is written fouser/customeresponsible for administering and maintainihg
Business Class Web Hao®jj account This guide provides an overview Blisiness Class Web
Hostingand includes the following:

e Overview of Business Class Web Hosting
¢ How to navigate using the enhanced control panel
e Features antunctionalityof the Signature and Windows 20piatforms

1.2 Document Command Conventions
This document uses the following conventions:

¢ Command buttons that you must click/seksgpear inTimes New Romarynderlined and
in bold.

¢ Field names on a window or screen are showhinu 0.t e s 0

1.3 Hosting Packages

Thee ght plans are available based on the custon
found on the previous platform can be found on the newer platform with a new look and feel.

1.3.1 Windows 2003:

Webmaster
Windows

Premier
Windows

Advanced
Windows

Starter

Windows

Bandwidth Transfer in GB up to 200 GB up to 400 GB up to 500 GB up to 1,000 GB
Web Disk Space in GB up to 5 GB up to 20 GB up to 20 GB up to 40 GB
MS SQL Space in MB n/a n/a 200 200
MultiDomain Hosting Unlimited Unlimited Unlimited Unlimited
Number of Independent Sites 2 2 2 29
Platform
Microsoft Windows 2003 w/IIS 6.0 Yes Yes Yes Yes
Control Panel Yes Yes Yes Yes
Raw log files Yes Yes Yes Yes
MS FrontPage Server Extensions Yes Yes Yes Yes
24/7 access via FTP Yes Yes Yes Yes
Urchin Web traffic reporting Yes Yes Yes Yes
Search Engines
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Search Engine Submission to 100+ Top
Search Engines 1 URL 2 URLs 2 URLs 5 URLs
Spam FREE Submission Yes Yes Yes Yes
Automatic Resubmissions No No No Yes
Basic Google Submission Yes Yes Yes Yes
Search Engines Tools
Optimization Wizard Yes Yes Yes Yes
Check Position Yes Yes Yes Yes
Check Link Popularity Yes Yes Yes Yes
Keyword Analysis Yes Yes Yes Yes
Keyword Popularity Yes Yes Yes Yes
Title Tag Checker Yes Yes Yes Yes
Meta Tag Checker Yes Yes Yes Yes
Bad Link Checker Yes Yes Yes Yes
Optimization Analysis Yes Yes Yes Yes
Alt Tag Checker Yes Yes Yes Yes
Robots.txt Checker Yes Yes Yes Yes
Check Existence No No No Yes
Meta Tag Generator No No No Yes
Ask an eMarketing Question No No No Yes
Marketing Tip of The Day No No No Yes
Banner Ads
Banner Impressions None 1,000 (One Time) 1,000 (One Time) | 5,000 (One Time)
# Banners None 1 1 5
Online Banner Creator/Wizard NA Yes Yes Yes
Banner Templates None 15 15 100
Campaign Management/Reporting NA Yes Yes Yes
Over 100 Small Business Online Guides l
Mail Services (if Verio's proprietary email system is used, otherwise these functions are NA)
E-mail Accounts/Mail Forwards/Auto Will Vary by Will Vary by Will Vary by Will Vary by
Responders Division Division Division Division
WebMail Yes Yes Yes Yes
Email Defense Solution (if Verio's proprietary email system is used, otherwise these functions are NA)
Spam Filtering NA NA NA NA
Virus Scanning NA NA NA NA
Whitelisting NA NA NA NA
Blacklisting NA NA NA NA
Web Services
.NET Framework 2.0 (RTM) Yes Yes Yes Yes
ASP 3.0, ASPupload, ASP.NET Yes Yes Yes Yes
ADO.NET, XML, JScript, VB Script Yes Yes Yes Yes
PHP and PERL Yes Yes Yes Yes
Cal Yes Yes Yes Yes
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1.3.2

Windows Media Services Yes Yes Yes Yes
Shared SSL Secure Server Yes Yes Yes Yes
SSL Site Certificate Available* Yes Yes Yes Yes
Databases
MS SQL Database No No Yes Yes
ODBC data source supported Yes Yes Yes Yes
E-commerce
Bring own compatible shopping cart Yes Yes Yes Yes
Verisign® Payflow Pro Yes Yes Yes Yes
* SSL certificates sold separately
Website DIY Tool Add-On (refer to Easy Site Sheet for detailed Product Features
Easy Site LV Design Tool Included Included NA NA
Easy Site Plus Design Tool $ 250 | $ 2.50 Included Included
E-Commerce
Shopsite Shopping Cart - Starter $ 4.00 | $ 4.00 $ 4.00 $ 4.00
Shopsite Shopping Cart - Manager $ 15.00 | $ 15.00 $ 15.00 $ 15.00
Shopsite Shopping Cart - Pro $ 20.00 | $ 20.00 $ 20.00 $ 20.00

UNIX Signature / FreeBSD:

Starter

Advanced

Premier

Webmaster

Bandwidth Transfer in GB up to 200 GB up to 400 GB up to 500 GB up to 1,000 GB
Disk Space in GB up to 5 GB up to 10 GB up to 20 GB up to 40 GB
Platform
FreeBSD / Apache Web Server Yes Yes Yes Yes
No Longer No Longer No Longer No Longer
MS FrontPage2002 Support Support Support Support
Search Engine Submission
Search Engine Submission to 100+
Top Search Engines 1 URL 2 URLs 2 URLs 5 URLs
Spam FREE Submission Yes Yes Yes Yes
Automatic Resubmissions No No Yes Yes
Basic Google Submission Yes Yes Yes Yes
Search Engine Optimization
Optimization Wizard Yes Yes Yes Yes
Check Position Yes Yes Yes Yes
Check Link Popularity Yes Yes Yes Yes
Keyword Analysis Yes Yes Yes Yes
Keyword Popularity Yes Yes Yes Yes
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Title Tag Checker Yes Yes Yes Yes

Meta Tag Checker Yes Yes Yes Yes
Bad Link Checker Yes Yes Yes Yes
Optimization Analysis Yes Yes Yes Yes
Alt Tag Checker Yes Yes Yes Yes
Robots.txt Checker Yes Yes Yes Yes
Check Existence No No Yes Yes
Meta Tag Generator No No Yes Yes
Ask an eMarketing Question No No No Yes
Marketing Tip of The Day No No No Yes
Banner Ads

Banner Impressions None 1,000 (One Time) 2,500 (One Time) 5,000 (One Time)
# Banners None 1 2 5
Online Banner Creator/Wizard NA Yes Yes Yes
Banner Templates None 15 25 100
Campaign Management/Reporting NA Yes Yes Yes

Over 100 Small Business Online Guides

Mail Services

E-mail Accounts/Mail Forwards/Auto Will Vary by Will Vary by Will Vary by Will Vary by
Responders location location location location
WebMail Yes Yes Yes Yes

Web Hosting Services

Podcasting Manager Yes Yes Yes Yes
Urchin from Google Web traffic

reporting Yes Yes Yes Yes
Raw log files Yes Yes Yes Yes
SSH Access No No Yes Yes
Perl, PHP, Python, Ruby, GCC (GNU C

Compiler) No Yes Yes Yes
SSL Secure Server Yes Yes Yes Yes
Multimedia (Shockwave Flash) NA NA NA NA

Website Additions

Counter Yes Yes Yes Yes

Site Search tool (CGI Required) No Yes Yes Yes

Message Board (CGI Required) No Yes Yes Yes
Applications

WordPress Blogging Software No Yes Yes Yes

Gallery 1 Photogallery (CGI Required) No Yes Yes Yes

Web Calendar (CGI Required) No Yes Yes Yes

PHP MyAdmin No Yes Yes Yes
Databases

MySQL No Yes Yes Yes

Multiple Databases No Yes Yes Yes
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Website DIY Tool Add-On (refer to EasySite Sheet for detailed Product Features)

Easy Site LV Design Tool Included Included NA NA
Contact your Contact your local
Easy Site Plus Design Tool local division division Included Included

E-Commerce

Contact your

Contact your local

Contact your

Contact your

Shopsite Shopping Cart - Starter local division division local division local division
Contact your Contact your Contact your local | Contact your local
Shopsite Shopping Cart - Manager local division local division division division
Contact your Contact your Contact your local | Contact your local
Shopsite Shopping Cart - Pro local division local division division division
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2.  Administering the Windows 2003 Platform

2.1 Accessing the Interface

To access your Control Panel, gostevw.yourdomain.com/stat$i y ecduamai no wi | | be
domain you have registeredou will be prompted with a login dialogindow.

Connect to w3w24000.sslcert24.com

g

w3w24000.sslcert24.com

User name: ] € te1845 ‘g

Password: ssssecee ]
Remember my password

ok J[ cancel |
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http://www.your-domain.com/stats

21.1 Interface Overview

Upon logging in, the control panel will be your defautwi The icons you see may vary

depending on the web hosting package you have sel@ttedelected package type will be
I i st e dPlanTymde r 0

TIME WARNER CABLE

Business Class
[—

Hosting Control Panel

Hosting Control Panel for Account te1149

Plan Type: Webmaster Windows 2003

Web Site Tools
Web Sites _ Add Site AppPool Settings
Manage existing web sites L{@ Add a new web site 5 Manage application pools
= and resource utilization
[ Administrative History Resource Dashboard Web Disk Management
\@ Logs of your administrative o Server and account ~ .} View disk usage and
actions resource summary manage quotas
Threshold Notification
Request notification based
on overage events

Product Configuration and Quick Links

' Windows Labs SQL MSSOL Control Panel o Data Source Names
i3 Our innovations [< 3 Manage MSSQL Server QQ Configure DSN Connections
IP =

Anonymous FTP vy DIY Website Creator Contact Support

Enable and disable your - £ Blogging. photo galleries, Contact technical support

anonymous FTP server s 200 web design templates
and much more

Account Configuration
'3 Account Control Panel hange Password Domain Mana
Access your account profile ‘r__) Change your account Manage domain
and contact information password == registrations and DNS
Edit Account Marketing Tools . SSL CSR Request
| Information Access your marketing - 4’ Get a certificate signing
Access your account == tools “ request
settings and billing
information

Account Options
Account Options

’ () Hosting Control Panel Help
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2.2 Managing Websites
This section explains how to add, modify, and delete user accounts.
2.2.1 Account Profile

This sectiorallows you to manage your account settings and informafiomavigate to this
module, scroll down to Account Configuratieactionand select Account Control Pangbu
will be prompted to log in again, this is not an error.

TIME WARNER CABLE

H
Business Class
Account Administration
Name: Margarita Michel [ edit ]
® Marketing Tools E-mail: mmichel@verio.net

# Domain Manager
Manage your domain name registrations online. Phone: (561) 999-8332
® Change Password Fax: Unavailable

Change your account password. Company: Time Warner Test Account

® Web Hosting FAQ's Address: 5050 Conference Way N.
Frequently asked questions and information on web hosting development, City: Boca Raton
applications, and e-commerce. State: FL
Postal Code: 33431
Country: US

The contatinformation box contains all your vital customer information. To edit any of this,
simply selecEdit.

2.2.1.1 Contact Information

We recommenthatall fields are filledin for a profile. Once updated, selddpdate Contact
Information to apply the changes.

Edit Contact Information
First Name | Test Either first or last name required
Last Name Account
Company | Time Wamer Test Account
Address 5050 Time Warner Way N.
OPTIONAL
City Boca Raton
State Flonda 3 For US. addresses only/Required
csigpes
Province OPTIONAL/For non-U.S. addresses only
Country | United States of America i'
Zip Code 33431 Regquired for U.S. addresses
Voice (561 ) | 555-5555 ext
Fax ( ) ext OPTIONAL
E-mail test@twcable.com
| Update contact information |
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2.2.1.2 Change Password

Password must be betweeri6 characters and we recommend you use a strong password that
includes a capdt letter and a number. Example: Changeme9

* Passwords cannot match the user ID of account (main account password)
* Your password must be between 6 and 16 characters and must include at least one digit
* Passwords are cAsE sEnSiTiVe.
» Valid characters are a-z, A-Z, 0-9 and ~!"-_+=[{}\:..
New Password |

Confirm Password

[ Change Password |

.y Add Site
2.2.2  Adding a Website @Addan&wwebﬂte

To begin, selecAdd Site on your Hosting Control Panérhis area isised to enable your Web
Server to recognize the domain you have registered to begin populating content.

Hosting Control Panel > Sites > Add New Site

To create a new site, enter the domain name (or third level domain) below. If you would like [{F
enable a WebMaster account, enter the password below as well. Once complete, dick the Create ' —
New Site button only once as this operation may take up to a few minutes. l_J

=

Instructional videos on this topic are available in the Video Library.

Domain Name:

WebMaster Password: [ 1
(Optional &) = -
Retype WebMaster Password:

Disk Quota in Megs: (100
There is 40359 MB available for new

Logfile Location E Logging in the Account Owner's Site under ~/Stats/W3SVC# ‘ﬂ

Note: The newly created web site will be placed in the AppPool tited AppPool #1.
You may change this by going to the site details page and choosing the AgoPoolks tool.

[ Create NewSite |

Fill in the fields with your website informati
Domain NameUpon clicking on th&€reate New Site thebutton will then change to
Processing, please waité
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Be sure to specify how much space in MB you want to allocate to this particular site you are
creating.

When complete, this will be your confirmation screen:

Hosting Control Panel > Sites > Add New Site > New Site Created
¥’ Your web site mydomain.com has been created

New Web Site Created Successfully

Important information about your web site is listed below. Please note the URL for FTP access to your new site, For more information,
dick on the Site Details link below.

Site Name: te18450002
Web Root: http://mydomain.com
FTP Root: fip://204.2.110.182/te 18450002

» Warning! It appears that DNS for this Web Site [216.34.94. 184] may not be set correctly (or possibly DNS has not yet propagated). Please verify
R 5t DNS has been assigned to [204.2.110.182] in the Domain Manager. Instructional videos on publishing and browsing to this site prior to DNS
propagation are available in the Video Library

[Complete Site Details] [Domain Manager] [Add Another Site] [Sites List] [Main Menu]

Please note: Adding a Site does not autornatly configure your DNS information.

Web Sites
2.2.3  Managing Websites  |[_| Manage existing web sites

To manage websites, sel&geb Sitesfrom the Hosting Control Panel.

Hosting Control Panel > Sites

Web Site Maintenance

To create a new site, dick on the Add a New Web Site icon below. To manage one of your sites, begin by dicking it in the list below.

Add a New Web Site... te1845 (parent site) te18450001
@ http://testwindows2003fortimewarner.co @] http://foo1.com

te18450002
http: //mydomain.com

| [S=arch ]

Once youbve added sites, you can manage each s
icon for the site you wish tedit.

This is the default view:
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Site Details for mydomain.com (te18450002)

The Site Details page shows an overview of the selected Web Site. This page has the necessary tools for site maintenance and
management.

Site Information

Site Name: te13450002

Domain Name: mydomain.com

Site IP: 204.2.110.182

Status: Running

Web Root: http://mydomain.com

FTP Root: fip://204.2.110.182/te 18450002

= Warning! It appears that DNS for this Web Site [216.34.94. 184] may not be set correctly (or possibly DNS has not yet propagated). Please verify
R that DNS has been assigned to [204.2.110.182] in the Domain Manager. Instructional videos on publishing and browsing to this site prior to DNS

propagation are available in the Video Library

Site Controls

[start 5ite] [Stop Site] [Delete Site]

IIS Web Site Settings

Logging —, Bandwidth Compression Connection Settings

;@ Configure IIS Logging Settings Q Configure IIS Bandwidth Compression Q Configure IIS Connection Settings

Settings
.. Default Document Custom Errors ASP Error Message

Configure Directory Index Order & Configure IIS Custom Error Pages - Set the ASP Script Error Message
Document Footer Directory Permissions ., Host Headers/MultiDomain

g Setup a document footer 4 Configure Directory Permissions \y Bind multiple domains to this web site

Y 1IS Application Mappings

‘W Manage your Application Mappings

You can access any of the tools simply by clicking on the icon that corresponds to yoUiheeed.
availablefeatures will be described in the next section.
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