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1. Introduction 

Business Class Web Hosting was previously operating on a Windows 2000 and UNIX platform. 

We are now offering Business Class Web Hosting on Windows 2003 and UNIX Signature-

FreeBSD platforms, along with several aesthetic changes and functionality enhancements.   

1.1 About This Guide 

This guide is written for user/customer responsible for administering and maintaining the 

Business Class Web Hosting account. This guide provides an overview of Business Class Web 

Hosting and includes the following:  

 Overview of Business Class Web Hosting 

 How to navigate using the enhanced control panel 

 Features and functionality of the Signature and Windows 2003 platforms 

1.2 Document Command Conventions 

This document uses the following conventions: 

 Command buttons that you must click/select appear in Times New Roman, underlined and 

in bold. 

 Field names on a window or screen are shown in ñquotesò. 

 

1.3 Hosting Packages 

The eight plans are available based on the customerôs need for hosting their site. Many features 

found on the previous platform can be found on the newer platform with a new look and feel. 

1.3.1 Windows 2003: 

 
Starter 

Windows 
Advanced 
Windows 

Premier 
Windows 

Webmaster 
Windows 

Bandwidth Transfer in GB up to 200 GB up to 400 GB up to 500 GB up to 1,000 GB 

Web Disk Space in GB up to 5 GB up to 20 GB up to 20 GB up to 40 GB 

MS SQL Space in MB n/a n/a 200 200 

MultiDomain Hosting Unlimited Unlimited Unlimited Unlimited 

Number of Independent Sites 2 2 2 29 

         

Platform         

Microsoft Windows 2003 w/IIS 6.0 Yes Yes Yes Yes 

Control Panel Yes Yes Yes Yes 

Raw log files Yes Yes Yes Yes 

MS FrontPage Server Extensions Yes Yes Yes Yes 

24/7 access via FTP Yes Yes Yes Yes 

Urchin Web traffic reporting Yes Yes Yes Yes 

         

Search Engines         
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Search Engine Submission to 100+ Top 
Search Engines 1 URL 2 URLs 2 URLs 5 URLs 

Spam FREE Submission Yes Yes Yes Yes 

Automatic Resubmissions No No No Yes 

Basic Google Submission Yes Yes Yes Yes 

     

Search Engines Tools         

Optimization Wizard Yes Yes Yes Yes 

Check Position Yes Yes Yes Yes 

Check Link Popularity Yes Yes Yes Yes 

Keyword Analysis Yes Yes Yes Yes 

Keyword Popularity Yes Yes Yes Yes 

Title Tag Checker Yes Yes Yes Yes 

Meta Tag Checker Yes Yes Yes Yes 

Bad Link Checker Yes Yes Yes Yes 

Optimization Analysis Yes Yes Yes Yes 

Alt Tag Checker Yes Yes Yes Yes 

Robots.txt Checker Yes Yes Yes Yes 

Check Existence No No No Yes 

Meta Tag Generator No No No Yes 

Ask an eMarketing Question No No No Yes 

Marketing Tip of The Day No No No Yes 

 
        

Banner Ads         

Banner Impressions None 1,000 (One Time) 1,000 (One Time) 5,000 (One Time) 

# Banners None 1 1 5 

Online Banner Creator/Wizard NA Yes Yes Yes 

Banner Templates None 15 15 100 

Campaign Management/Reporting NA Yes Yes Yes 

Over 100 Small Business Online Guides 

         

Mail Services (if Verio's proprietary email system is used, otherwise these functions are NA)   

E-mail Accounts/Mail Forwards/Auto 
Responders 

Will Vary by 
Division 

Will Vary by 
Division 

Will Vary by 
Division 

Will Vary by 
Division 

WebMail Yes Yes Yes Yes 

         

Email Defense Solution (if Verio's proprietary email system is used, otherwise these functions are NA) 

Spam Filtering NA NA NA NA 

Virus Scanning NA NA NA NA 

Whitelisting NA NA NA NA 

Blacklisting NA NA NA NA 

         

Web Services         

.NET Framework 2.0 (RTM) Yes Yes Yes Yes 

ASP 3.0, ASPupload, ASP.NET Yes Yes Yes Yes 

ADO.NET, XML, JScript, VB Script Yes Yes Yes Yes 

PHP and PERL Yes Yes Yes Yes 

CGI Yes Yes Yes Yes 
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Windows Media Services Yes Yes Yes Yes 

Shared SSL Secure Server Yes Yes Yes Yes 

SSL Site Certificate Available* Yes Yes Yes Yes 

         

Databases         

MS SQL Database No No Yes Yes 

ODBC data source supported Yes Yes Yes Yes 

     

E-commerce         

Bring own compatible shopping cart Yes Yes Yes Yes 

Verisign® Payflow Pro Yes Yes Yes Yes 

* SSL certificates sold separately 

     

Website DIY Tool Add-On (refer to Easy Site Sheet for detailed Product Features)   

Easy Site LV Design Tool Included Included NA NA 

Easy Site Plus Design Tool 
Contact your 
local division 

Contact your local 
division Included Included 

     

E-Commerce          

Shopsite Shopping Cart - Starter 
Contact your 
local division 

Contact your local 
division 

Contact your local 
division 

Contact your local 
division 

Shopsite Shopping Cart - Manager 
Contact your 
local division 

Contact your local 
division 

Contact your local 
division 

Contact your local 
division 

Shopsite Shopping Cart - Pro 
Contact your 
local division 

Contact your local 
division 

Contact your local 
division 

Contact your local 
division 

 

1.3.2 UNIX Signature / FreeBSD: 

 
Starter 
UNIX 

Advanced 
UNIX 

Premier 
UNIX 

Webmaster 
UNIX 

Bandwidth Transfer in GB up to 200 GB up to 400 GB up to 500 GB up to 1,000 GB 

Disk Space in GB up to 5 GB up to 10 GB up to 20 GB up to 40 GB 

         

Platform         

FreeBSD / Apache Web Server Yes Yes Yes Yes 

MS FrontPage2002  
No Longer 

Support 
No Longer 

Support 
No Longer 

Support 
No Longer 

Support 

         

Search Engine Submission         

Search Engine Submission to 100+ 
Top Search Engines 1 URL 2 URLs 2 URLs 5 URLs 

Spam FREE Submission Yes Yes Yes Yes 

Automatic Resubmissions No No Yes Yes 

Basic Google Submission Yes Yes Yes Yes 

         

Search Engine Optimization         

Optimization Wizard Yes Yes Yes Yes 

Check Position Yes Yes Yes Yes 

Check Link Popularity Yes Yes Yes Yes 

Keyword Analysis Yes Yes Yes Yes 
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Keyword Popularity Yes Yes Yes Yes 

Title Tag Checker Yes Yes Yes Yes 

Meta Tag Checker Yes Yes Yes Yes 

Bad Link Checker Yes Yes Yes Yes 

Optimization Analysis Yes Yes Yes Yes 

Alt Tag Checker Yes Yes Yes Yes 

Robots.txt Checker Yes Yes Yes Yes 

Check Existence No No Yes Yes 

Meta Tag Generator No No Yes Yes 

Ask an eMarketing Question No No No Yes 

Marketing Tip of The Day No No No Yes 

         

Banner Ads         

Banner Impressions None 1,000 (One Time) 2,500 (One Time) 5,000 (One Time) 

# Banners None 1 2 5 

Online Banner Creator/Wizard NA Yes Yes Yes 

Banner Templates None 15 25 100 

Campaign Management/Reporting NA Yes Yes Yes 

Over 100 Small Business Online Guides 

         

Mail Services         

E-mail Accounts/Mail Forwards/Auto 
Responders 

Will Vary by 
location 

Will Vary by 
location 

Will Vary by 
location 

Will Vary by 
location 

WebMail Yes Yes Yes Yes 

         

Web Hosting Services         

Podcasting Manager Yes Yes Yes Yes 

Urchin from Google Web traffic 
reporting Yes Yes Yes Yes 

Raw log files Yes Yes Yes Yes 

SSH Access No No Yes Yes 

Perl, PHP, Python, Ruby, GCC (GNU C 
Compiler) No Yes Yes Yes 

SSL Secure Server Yes Yes Yes Yes 

Multimedia (Shockwave Flash) NA NA NA NA 

         

Website Additions         

Counter Yes Yes Yes Yes 

Site Search tool (CGI Required) No Yes Yes Yes 

Message Board (CGI Required) No Yes Yes Yes 

         

Applications         

WordPress Blogging Software No Yes Yes Yes 

Gallery 1 Photogallery (CGI Required) No Yes Yes Yes 

Web Calendar (CGI Required) No Yes Yes Yes 

PHP MyAdmin No Yes Yes Yes 

         

Databases         

MySQL No Yes Yes Yes 
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Multiple Databases No Yes Yes Yes 

     

Website DIY Tool Add-On (refer to EasySite Sheet for detailed Product Features)   

Easy Site LV Design Tool Included Included NA NA 

Easy Site Plus Design Tool  $               2.50  $                   2.50   Included   Included  

     

E-Commerce          

Shopsite Shopping Cart - Starter  $               4.00  $                   4.00   $                   4.00   $                   4.00  

Shopsite Shopping Cart - Manager  $             15.00   $                 15.00   $                 15.00   $                 15.00  

Shopsite Shopping Cart - Pro  $             20.00   $                 20.00   $                 20.00   $                 20.00  
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2. Administering the Signature / Free BSD Platform 

2.1 Accessing the Interface 

To access your Control Panel, go to www.your-domain.com/ControlPanel. ñyour-domainò will be 

the domain you have registered. You will be prompted with a login dialog. 

 

Website Management will be your default view 

The Signature platform has been divided into two management modules. There is Website 

Management and Account Management. 

Signature uses icons to navigate around the website, but you can also navigate using the list menu 

on the left side of the page. You can expand and collapse the features you wish to access. 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.your-domain.com/ControlPanel
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2.2 Managing Website 

Upon logging into the interface, this will be your default view. Icons may vary pending on the 

level of access assigned to the account.  
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Navigate to each feature by selecting/clicking on the respective icon. 

 

 

2.2.1 Creating Web Access 

You can limit the access of visitors to particular areas of your website by password protecting the 

web directories. Users will be required to login to access the respective folders. 

Begin by selecting the Web Access icon to navigate to the settings. You will see the ñDirectory 

Loginsò screen below. 
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Select the directory by clicking the drop down menu for ñSelect Directoryò and select the 

directory you wish to protect.  

Then select Create Login to go to the login creation options. 

 

Confirm your changes by selecting Save.  

 

 

 Once the user has been successfully created, it will appear in the list of User IDs as pictured.  
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2.3 Managing Users 

This section explains how to add, modify, and delete user accounts. The users created in this 

section will have access to various features of the website.  

 

2.3.1 Adding Users 

All fields are required.  The ñPrivilegesò field controls the features that the user will be able to 

access upon logging in.  

 

To add a user, select Create Users/Edit Privileges from the navigation menu.  

 

You will be prompted to input a User ID, Full Name and Password for this user. Privileges can 

also be modified to allow access to certain functions of the website.  
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2.3.2 Modifying Users 

 

 

 

To modify an existing user, select Edit for the corresponding user you wish to edit. This will take 

you to the ñUser Detailsò screen that will allow you to modify passwords, aliases and privileges.  
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2.3.3 Deleting/Disable Users 

Navigate to the ñUser Listò screen. 

Select the User you wish to delete/disable. 

 

To disable a user, select Disable under the Actions column to disable the user. You will want to 

use this feature when you donôt want to lose all the settings tied to that user.  

To delete a user, select the checkbox next to the User ID to remove. After selecting the User IDs 

to be deleted, select the Delete button to proceed with the deletion. This will remove the user 

completely, and you will have to re-provision the user if you wish to create it again. 

 

 

2.4 Directory Properties 

To manage your file system, you will need to access the Directory Properties. Using this 

interface, you can Upload Files, Create Directories and Create Files. You can also control the 

access properties for each folder within this setting. 

Begin by selecting the All Files icon on your Control Panel. This is the default view. 
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You can navigate between the directories by clicking on the corresponding link to the folder 

name.  
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2.4.1 Create / Delete / Move / Share / Rename / Upload Files 

Create File ï To create a file, select Create File from Directory Properties. Use the ñName and 

Pathò field to determine in which folder you wish to create the file. 

 

 

The file name is required, but the file contents are an option field used for comments. To confirm 

your changes, select Save. 

Delete File or Folder ï To delete, use the checkbox corresponding to the file/folder you wish to 

delete. Select Delete and it will remove all of the selected Files and Folders. Before deleting, you 

will receive a confirmation. 

 

 

 

 

 

 

 

 


